Credit Reports: You may obtain a free copy of your credit report once every 12 months from each of the three
national credit reporting agencies by visiting www.annualcreditreport.com, by calling 1-877-322-8228, or by
completing an annual Credit Report Request Form and mailing it to Annual Credit Report Request Service, P.O. Box
105281, Atlanta, GA 30348. You can print a copy of the request form at
https://www.annualcreditreport.com/manualRequestForm.action.

Alternatively, you may elect to purchase a copy of your credit report by contacting one of the three national credit
reporting agencies. Contact information for the three national credit reporting agencies for the purpose of
requesting a copy of your credit report or for general inquiries is as follows:

Equifax Experian TransUnion
1-866-349-5191 1-888-397-3742 1-800-888-4213
www.equifax.com WWW.experian.com www.transunion.com
P.O. Box 740241 P.O. Box 2002 P.O. Box 2000
Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016

Fraud Alerts: Placing a fraud alert on your credit report is free and will stay on your credit for one (1) year. The
alert informs creditors of possible fraudulent activity within your report and requests that the creditor contact you
prior to establishing any new credit in your name. To place a fraud alert on your credit report, contact any of the
three national credit reporting agencies using the contact information listed above. Additional information is
available at www.annualcreditreport.com

Credit and Security Freezes: A credit freeze, also known as a security freeze, can be placed on your credit file, so
that no new credit can be opened in your name without the use of a Personal Identification Number (PIN) that is
issued to you when you initiate the freeze. A credit freeze can be placed without any charge and is designed to
prevent potential credit grantors from accessing your credit report without your consent. If you place a credit
freeze, potential creditors and other third parties will not be able to get access to your credit report unless you
temporarily lift the freeze. Therefore, using a credit freeze may delay your ability to obtain credit. Unlike a fraud
alert, you must separately place a credit freeze on your credit file at each credit reporting company. As the
instructions for how to establish a credit freeze differ from state to state, please contact the three major credit
reporting companies below to find out more information.

Equifax Security Freeze Experian Security Freeze TransUnion Security Freeze
1-888-298-0045 1-888-397-3742 1-888-909-8872
www.equifax.com www.experian.com www.transunion.com

P.0. Box 105788 P.0. Box 9554 P.0. Box 160

Atlanta, GA 30348 Allen, TX 75013 Woodlyn, PA 19094

Individuals interacting with credit reporting agencies have rights under the Fair Credit Reporting Act. We encourage you to
review your rights under the Fair Credit Reporting Act by visiting

https://files.consumerfinance.gov/f/documents/bcfp consumber-rights-summary 2018-09.pdf, or by requesting information in
writing from the Consumer Financial Protection Bureau, 1700 G Street N.W., Washington, DC 20552.
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